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Abstract
Project Code 10/2566
Project Title Media Development for Instructional Thai Language in Convenience Store
Services for Individuals with Hearing Impairment
Investigator Assistant Professor Dr.Noppamas Paludkong
Miss Sasiwimol Kongsuwan
Assistant Professor Sarayut Paludkong
Miss Pornpen Lekdeesed
Panyapiwat Institute of Management

Project Period April 2023 — April 2024

This study employs a quasi-experimental research design utilizing a one- group. pretest- posttest
framework. The objectives are as follows: 1) To examine and compile data on Thai language communication
in service activities within convenience stores, encompassing fundamental conversational data essential for
both receiving and providing services in such environments. 2) To develop and design communication tools
in the form of an application for service activities within convenience stores, supplemented with guidance
in Thai sign language. 3) To provide training for hearing-impaired individuals and service personnel within
convenience stores on the usage of the communication application during service activities. The target
population comprises hearing-impaired individuals and service personnel working in convenience stores. A
purposive sampling method was employed to select a specific sample group, which included 50 hearing-
impaired students from Suan-Dusit University and 50 convenience store service personnel, totaling 100

individuals.

The research yielded the following findings: 1) A compilation of Thai language communication
data‘in service activities within convenience stores, totaling 103 datasets, comprising 57 sets of vocabulary
and 46 sets of sentences. 2) The developed communication application for service activities within
convenience stores encompassed four groups of vocabulary: beverages, consumer products, household
items, and service categories. Additionally, it included six sentence types: narration, questions, requests,

denials, commands, and prohibitions. The application was evaluated by experts and deemed excellent, with

il



an average rating of 4.80. 3) The training course titled " Sign Language for Service Work and Application
Usage" demonstrated an average pre-test score of 11.33 and an average post-test score of 18.32. A T-test
comparison indicated that the post-test scores were significantly higher than the pre-test scores at a
statistically significant level of .05. Satisfaction with the application usage received an excellent rating, with

an average score of 4.81. Overall satisfaction with the training course was also rated as excellent.

Keywords : Sign language, Hearing-impaired, Application
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